
Ticket information

A booking fee per ticket applies to all tickets purchased via this website.
Certain film screenings may be subject to a “No Free Tickets” (NFT) restriction. During these sessions,
Loyalty Points or Gift Vouchers cannot be redeemed.

Ticket Types and Verification

Concession: Must present a valid concession or senior card at the theatre along with your ticket. (Please
note that Concession tickets are only available during certain special screenings and events)
Member: Must present a valid Rex Theatre membership card (Individual, Family, or VIP) at the theatre
with your ticket.
VIP Member: Must present a valid VIP membership card for free entry to regular sessions.
Loyalty: Loyalty points can be earned and redeemed for film tickets (excluding NFT sessions and live
events). Points are linked to your membership account and can be used both online and in person.
Gift Voucher: Must present a valid voucher at the theatre with your ticket.
Companion Card: Must present a valid Companion Card at the theatre with your ticket.

If the relevant card or proof is not presented, you will be asked to pay the difference at the box office.

Membership and Loyalty Program
Membership Types

Loyalty Membership (Free): Earn points for every $1 spent on tickets.
Individual Membership ($25/year): $2 off one ticket per session + earn loyalty points.
Family Membership ($25/year): $2 off each ticket for household members + earn loyalty points.
VIP Membership ($250/year): Unlimited entry to all weekly film screenings for one person.

Loyalty Points

Earn 1 point per $1 spent on film tickets (both online and at the box office).
Redeem 60 points for a free ticket to any regular film session.
Points cannot be earned or redeemed for special events or live shows.
Points are automatically tracked and linked to your membership account.
Points are non-transferable and have no cash value.
The Rex Theatre reserves the right to modify or withdraw the loyalty program at any time.

Membership Usage

Memberships are non-transferable and valid for 12 months from purchase. (Loyalty is valid for 5 years)
Replacement cards may incur a reprint fee.
Members must present their membership card or log into their online account to access benefits.

Privacy Policy
Information Collected

For all online ticket purchases: first name, last name, email address, phone number.
For Loyalty and paid membership accounts:  first name, last name, email address, phone number, postal
address, date of birth and purchasing history/statistics

Purpose of Collection

To manage your membership and loyalty points
To provide personalised offers and track rewards
To communicate relevant Rex Theatre news and updates

Newsletter Subscription

All members are automatically subscribed to the Rex Theatre newsletter.
Members may opt out at any time via the unsubscribe link or by contacting the theatre.

Sharing Information

The Rex Theatre does not share personal information with third parties.

Credit Card Transactions

All payments are securely processed; no credit card details are stored by the Rex Theatre.

Delivery Policy

Tickets will be emailed immediately after payment to the address provided.
This email serves as both your confirmation and receipt.
Tickets may be printed or presented on a smartphone.
If you lose your ticket, the theatre can locate your booking with your name or reference number.

Refund Policy

All tickets are non-refundable and non-exchangeable, unless required by law.
Refunds will not be provided for reasons such as:

Change of mind or inability to attend
Double bookings
Illness, car trouble, or weather conditions

If the Rex Theatre cannot screen a film due to technical issues, power outages, or other circumstances, a
full refund or replacement ticket will be provided.
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